
We are currently accepting applications for the following positions: 

Open to All Interested Candidates: 

 

Applicants must address each required qualification listed in the vacancy announcement with specific 

and comprehensive information supporting each item.  Failure to do so may result in a determination 

that the applicant is not qualified. 

 

Vacancy Announcement No. / Position Title 

  

Bangkok  

FSN#2016/66 / Physician  

FSN#2016/97 (T) / Engineering Technician (BAS) 

FSN#2016/97/ Engineering Technician (BAS) 

FSN#2016/117 (T) / Plumber 

FSN#2016/117 / Plumber 

FSN#2016/121 (T) / Trades Helper 

FSN#2016/121 / Trades Helper 

FSN#2016/123 (T) / Engineering Assistant     

FSN#2016/123 / Engineering Assistant     

FSN#2016/128 (T)/Agricultural Specialist 

FSN#2016/128/Agricultural Specialist 

FSN#2016/129 / Veterinary Medical Officer 

FSN#2016/131/ Mason 

FSN#2016/134/ Chauffeur 

FSN#2016/135(T) / Refrigeration & Air Conditioning Mechanic     

FSN#2016/135 / Refrigeration & Air Conditioning Mechanic     

FSN#2016/141 (T)/ Special Consular Services Clerk  
FSN#2016/141 / Special Consular Services Clerk  
FSN#2016/142 (T) / Visa Assistant 
FSN#2016/142 / Visa Assistant 

 

USAID   

FSN# 2016/137 Computer Management Assistant 

FSN# 2016/138 / Computer Management Assistant (Audio-Visual)   



U.S. Mission Bangkok  
Vacancy Announcement Number: FSN#2016/66 

 

OPEN TO: All Interested Candidates / All Sources  

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Physician    

OPENING DATE: April 29, 2016 

CLOSING DATE: September 29, 2016 

 

WORK HOURS: Full-time 40 hours/week  

 

SALARY:  Ordinarily Resident (OR): FSN-12 1,781,072 p.a. 
Not-Ordinarily Resident (NOR): FP-3*  

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position Physician. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The LES physician must have a valid physician license.  The incumbent is expected to provide primary outpatient 

medical care services to all eligible American Employees and family members.  Emergency and occupational 

health services are to be afforded all employees of the American Embassy.  Services will be provided through 

direct patient evaluation, examination and treatment.  Prescriptions when appropriate are to be written or ordered 

and/or referrals to reputable and responsible specialists are to be made.  The incumbent is expected to oversee 

referral and implementation of recommendations from consultants when appropriate.  The LE Staff physician is 

responsible for determining when hospitalization is appropriate for medical care, and arranges appropriate 

attending physicians and medical facilities where medical services can be provided.  The incumbent must be 

willing to share in after-hours call schedule.  

 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

 

1. EDUCATION: Medical Degree, completion of an approved internship and residency, and a current valid 

medical license are required.   

 



2. EXPERIENCE: A formal internship and a minimum of three years of formal residency training or 

equivalent training as certified by M/MED and progressive experience in internal medicine, family 

practice or emergency medicine are required.   

 

3. LANGUAGE:  Level IV (Fluent in speaking, reading, writing) in English is required; must provide a 

copy of valid TOEIC score of at least 855 before the deadline; otherwise the application will not be 

considered. 

 

4. SKILLS AND ABILITIES:  

 

 Able to logically and objectively analyze patient problems, apply sound clinical judgement in 

assessing possible solutions is required. 

 Maturity, stability, objectivity, resourcefulness, adaptability and sound professional judgement  

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a 

determination that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

1. AEFM / USEFM who is a preference-eligible U.S. Veteran* 

2. AEFM / USEFM 

3. FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, 

if applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, 

conflicts of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees 

with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service 

Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment, 

unless they have a When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 
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clearance, etc.)  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on 

their sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, 

age, disability, political affiliation, marital status, or sexual orientation. The Department of State also strives 

to achieve equal employment opportunity in all personnel operations through continuing diversity 

enhancement programs.  The EEO complaint procedure is not available to individuals who believe they have 

been denied equal opportunity based upon marital status or political affiliation.  Individuals with such 

complaints should avail themselves of the appropriate grievance procedures, remedies for prohibited personnel 

practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self- support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic 

partner, when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee 

for support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, 

as appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
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 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, 

as appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s 

post of assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under 

chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 
3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire 
Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or 
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor 

is a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part 

of his or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of 

being adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, 

brother-in-law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-

brother, or half-sister who falls outside the Department’s current definition of Eligible Family Member 14 

FAM 511.3.  A MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 
permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in 

Taiwan; or 
 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
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Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  



 

 

U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/97(T) 

 

“This is a re-advertisement of announcement from VA#2016/71(T) (May 6, 2016).  Applications previously 

received will also be considered.” 

 

OPEN TO: All Interested Candidates / All Sources   

 
The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open 

To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Engineering Technician (BAS), Trainee   

OPENING DATE: June 24, 2016 

CLOSING DATE: September 29, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-8 THB 615,726 p.a. 

Not-Ordinarily Resident (NOR): FP-6* 

*Final grade/step for NORs will be determined by Washington. 

 
ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Engineering 

Technician (BAS). 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The Building Automation Engineer (BAE) will work directly for the Operation Engineer and will be responsible 

for the operation and maintenance of the building automated systems which is a computer and micro–processor 

controlled building automated system management systems, such as; elevator, air conditioning, fire suppression, 

potable water, fresh air make-up, fire alarms, and similar systems located throughout the U.S Embassy buildings 

and compound.  The BAE will oversee outsource contractor to perform maintenance and troubleshooting actions 

for the following types of systems, air conditioning and ventilation, electrical generators, switchgear and 

switchboard equipment, Elevator, Uninterrupted Power System, fuel distribution systems, potable water and fire 

suppression system located throughout the U.S Embassy buildings. The incumbent receives supervision from 

Operation Engineer. 

 

QUALIFICATIONS REQUIRED 

 



Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

 

 

1. EDUCATION:  Bachelor’s degree in Mechanical or Electrical Engineering is required.   

 

2. EXPERIENCE:  A minimum of two years’ experience in HVAC engineering or in other mechanical or 

electrical field for building operation.  The job holder must also have two years' experience in operation 

and maintenance of building computer and microprocessor control system. (This will be tested) 

 

3. LANGUAGE:  Level III (Good Working Knowledge) speaking/writing/reading both Thai and English (A 

copy of valid TOEIC score of at least 600 is required with your application before the deadline.) 

 

4. SKILLS AND ABILITIES:  

 

 Able to manage multi trade workforce, manage projects, write technical reports and provide 

technical supervision. 

 Basic truck and common vehicle driving skill (Thai driver license is required to submit with the 

application) 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 
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2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 
 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 
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U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 

or 
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 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-
diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/97 

“This is a re-advertisement of announcement from VA#2016/71 (May 6, 2016).  Applications previously 

received will also be considered.” 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Engineering Technician (BAS)   

OPENING DATE: June 24, 2016 

CLOSING DATE: September 29, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-9 THB 685,936 p.a. 

Not-Ordinarily Resident (NOR): FP-5(Step 1 thru 4)* 

*Final grade/step for NORs will be determined by Washington. 

 
ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Engineering 

Technician (BAS). 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The Building Automation Engineer (BAE) will work directly for the Operation Engineer and will be responsible 

for the operation and maintenance of the building automated systems which is a computer and micro–processor 

controlled building automated system management systems, such as; elevator, air conditioning, fire suppression, 

potable water, fresh air make-up, fire alarms, and similar systems located throughout the U.S Embassy buildings 

and compound.  The BAE will oversee outsource contractor to perform maintenance and troubleshooting actions 

for the following types of systems, air conditioning and ventilation, electrical generators, switchgear and 

switchboard equipment, Elevator, Uninterrupted Power System, fuel distribution systems, potable water and fire 

suppression system located throughout the U.S Embassy buildings. The incumbent receives supervision from 

Operation Engineer. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

1. EDUCATION: Bachelor’s degree in Mechanical or Electrical Engineering is required.   

 



2. EXPERIENCE: A minimum of three years’ experience in HVAC engineering or in other mechanical or 

electrical field for building operation.  The job holder must also have three years' experience in operation 

and maintenance of building computer and microprocessor control system.  

 

3. LANGUAGE:  Level III (Good Working Knowledge) speaking/writing/reading both Thai and English (A 

copy of valid TOEIC score of at least 600 is required with your application before the deadline.) 

 

4. SKILLS AND ABILITIES:  

 

 Able to manage multi trade workforce, manage projects, write technical reports and provide 

technical supervision. 

 Basic truck and common vehicle driving skill (Thai driver license is required to submit with the 

application) 

 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 
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clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 
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 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 
or 

 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
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Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/117(T) 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open To” 

category should not be confused with a “hiring preference” which is explained later in this vacancy announcement. 

 

POSITION: Plumber, Trainee 

OPENING DATE: July 29, 2016 

CLOSING DATE: September 29, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 

SALARY: Ordinarily Resident (OR): FSN-4 THB 263,602 p.a. 

Not-Ordinarily Resident (NOR): FP-AA* 
*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Plumber. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being considered.  Thank 

you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The incumbent serves as a plumber in Facilities Management Office.  S/He performs full journeyman level in plumbing trade.  

S/He performs installation, renovation, modification, preventive maintenance & repair, rebuild of machines, equipment and 

components associated with the piping and plumbing systems; including sprinkler, water supply and waste water treatment 

system and extensive range of large and small plumbing equipment for various Government held properties. S/He works 

under general supervision of Plumber Foreman. 

 
QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/117 will be considered for FSN# 2016/117(T).  Therefore, applicants need only apply 

for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of technical school or equivalent is required. Must possess vocational training in piping or 

plumbing (approx. 3 years). 

 

2. EXPERIENCE: A minimum of one-year direct experience in maintenance, repair and installation of piping and 

plumbing is required.   

 

3. LANGUAGE: Level II (Limited Knowledge) Speaking/Reading/Writing English and Thai is required.  You are 

required to pass the English Placement Test (EPT) that is conducted by the Regional Human Resources Office, or 

submit a copy of valid TOEIC score of at least 400.  

 

4. SKILLS AND ABILITIES:  (There will be written and hands on tests.) 



 Ability to drive and a local driver’s license is required.  A copy of Thai driver’s license is required with application. 

 Ability to operate various hand tools, power equipment, and instruments is required.   

 Ability to produce journeyman-level quality and quantity of work is required.   

 Skill in manual and mechanical lifting; driving; security and safety equipment.   

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and responsibilities may be 

obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 02-205-4463. 
 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring preference 

categories are extended a hiring preference in the order listed below. Therefore, it is essential that these applicants accurately 

describe their status on the application. Failure to do so may result in a determination that the applicant is not eligible for a 

hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 

(2) AEFM / USEFM 

(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the most recent 

Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if applicable, a letter from 

the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. Veterans’ preference, applicants must 

submit proof of conditional eligibility.  If the written documentation confirming eligibility is not received in the HR office by 

the closing date of the vacancy announcement, the U.S. Veterans’ preference will not be considered in the application 

process. Mission HR’s decision on eligibility for U.S. Veterans’ preference after reviewing all required documentation is 

final. 

 
** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of interest, 

budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an Overall 

Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee Performance Report (EPR) 

are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement (PSA) are 

not eligible to apply within the first 90 calendar days of their employment, unless they have a When Actually Employed 

(WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their sponsor’s 

tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may result in a 

determination that the applicant is not qualified. 

 
1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by contacting 

Human Resources. (See “For Further Information” above); 

 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, degrees, 

TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a determination that the 

applicant is not qualified. 

  
WHERE TO APPLY: 
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Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  
 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and equitable 

treatment in employment to all people without regard to race, color, religion, sex, national origin, age, disability, political 

affiliation, marital status, or sexual orientation. The Department of State also strives to achieve equal employment 

opportunity in all personnel operations through continuing diversity enhancement programs.  The EEO complaint procedure 

is not available to individuals who believe they have been denied equal opportunity based upon marital status or political 

affiliation.  Individuals with such complaints should avail themselves of the appropriate grievance procedures, remedies for 

prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, when 

such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, spouse, or 
same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for support, unmarried, 
and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 
Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and resides at the sponsoring employee’s post of assignment abroad, or as 

appropriate, at an office of the American Institute in Taiwan; and is under chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service or Civil 

Service. 
 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

mailto:bkkrecruitment@state.gov
http://arpsdir.a.state.gov/fam/03fam/03fam1610.html
http://arpsdir.a.state.gov/fam/03fam/03fam1610.html


 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 

or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is a direct 

hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed service member who is 

permanently assigned to or stationed abroad at a U.S. mission, or at an office of the American Institute in Taiwan.  A MOH 

is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service Residence and 

Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his or her 

household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being adopted, 

father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-law, sister-in-law, 

stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-sister who falls outside the 

Department’s current definition of Eligible Family Member 14 FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member permanently 

assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident and has 
legal and/or permanent resident status within the host country and/or who is a holder of a non-diplomatic visa/work 

and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

  

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/117 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open To” 

category should not be confused with a “hiring preference” which is explained later in this vacancy announcement. 

 

POSITION: Plumber 

OPENING DATE: July 29, 2016 

CLOSING DATE: September 29, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 

SALARY: Ordinarily Resident (OR): FSN-5 THB 340,343 p.a. 

Not-Ordinarily Resident (NOR): FP-9* 
*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Plumber. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being considered.  Thank 

you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The incumbent serves as a plumber in Facilities Management Office.  S/He performs full journeyman level in plumbing trade.  

S/He performs installation, renovation, modification, preventive maintenance & repair, rebuild of machines, equipment and 

components associated with the piping and plumbing systems; including sprinkler, water supply and waste water treatment 

system and extensive range of large and small plumbing equipment for various Government held properties. S/He works 

under general supervision of Plumber Foreman. 

 
QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/117 will be considered for FSN# 2016/117(T).  Therefore, applicants need only apply 

for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of technical school or equivalent is required. Must possess vocational training in piping or 

plumbing (approx. 3 years). 

 

2. EXPERIENCE: A minimum of two years’ direct experience in maintenance, repair and installation of piping and 

plumbing is required.   

 

3. LANGUAGE: Level II (Limited Knowledge) Speaking/Reading/Writing English and Thai is required.  You are 

required to pass the English Placement Test (EPT) that is conducted by the Regional Human Resources Office, or 

submit a copy of valid TOEIC score of at least 400.  

 

4. SKILLS AND ABILITIES:  (There will be written and hands on tests.) 



 Ability to drive and a local driver’s license is required.  A copy of Thai driver’s license is required with application. 

 Ability to operate various hand tools, power equipment, and instruments is required.   

 Ability to produce journeyman-level quality and quantity of work is required.   

 Skill in manual and mechanical lifting; driving; security and safety equipment.   

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and responsibilities may be 

obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 02-205-4463. 
 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring preference 

categories are extended a hiring preference in the order listed below. Therefore, it is essential that these applicants accurately 

describe their status on the application. Failure to do so may result in a determination that the applicant is not eligible for a 

hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 

(2) AEFM / USEFM 

(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the most recent 

Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if applicable, a letter from 

the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. Veterans’ preference, applicants must 

submit proof of conditional eligibility.  If the written documentation confirming eligibility is not received in the HR office by 

the closing date of the vacancy announcement, the U.S. Veterans’ preference will not be considered in the application 

process. Mission HR’s decision on eligibility for U.S. Veterans’ preference after reviewing all required documentation is 

final. 

 
** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of interest, 

budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an Overall 

Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee Performance Report (EPR) 

are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement (PSA) are 

not eligible to apply within the first 90 calendar days of their employment, unless they have a When Actually Employed 

(WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their sponsor’s 

tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may result in a 

determination that the applicant is not qualified. 

 
1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by contacting 

Human Resources. (See “For Further Information” above); 

 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, degrees, 

TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a determination that the 

applicant is not qualified. 

  
WHERE TO APPLY: 
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Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  
 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and equitable 

treatment in employment to all people without regard to race, color, religion, sex, national origin, age, disability, political 

affiliation, marital status, or sexual orientation. The Department of State also strives to achieve equal employment 

opportunity in all personnel operations through continuing diversity enhancement programs.  The EEO complaint procedure 

is not available to individuals who believe they have been denied equal opportunity based upon marital status or political 

affiliation.  Individuals with such complaints should avail themselves of the appropriate grievance procedures, remedies for 

prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, when 

such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, spouse, or 
same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for support, unmarried, 
and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 
Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and resides at the sponsoring employee’s post of assignment abroad, or as 

appropriate, at an office of the American Institute in Taiwan; and is under chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service or Civil 

Service. 
 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

mailto:bkkrecruitment@state.gov
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 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 

or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is a direct 

hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed service member who is 

permanently assigned to or stationed abroad at a U.S. mission, or at an office of the American Institute in Taiwan.  A MOH 

is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service Residence and 

Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his or her 

household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being adopted, 

father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-law, sister-in-law, 

stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-sister who falls outside the 

Department’s current definition of Eligible Family Member 14 FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member permanently 

assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident and has 
legal and/or permanent resident status within the host country and/or who is a holder of a non-diplomatic visa/work 

and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

  

 

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/121(T) 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open To” 

category should not be confused with a “hiring preference” which is explained later in this vacancy announcement. 

 

POSITION: Trades Helper, Trainee  

OPENING DATE: August 5, 2016 

CLOSING DATE: October 6, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 

SALARY: Ordinarily Resident (OR): FSN-1 THB 161,367 p.a. 

Not-Ordinarily Resident (NOR): FP- DD* 
*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Trades Helper. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being considered.  Thank 

you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The incumbent provides semi-skilled assistance to Facility Maintenance Tradesmen and Technicians in their performance of 

skilled maintenance and repair activities of USG buildings, grounds, and equipment.  Tasks may include, but not limited to, 

carpentry work, plumbing work, electrical work, ventilation and refrigeration work, welding and metal repair, small engine or 

generator repair, masonry work, and minor janitorial or grounds maintenance duties. 

 
QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/121(T) will be considered for FSN# 2016/121.  Therefore, applicants need only apply 

for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of secondary school is required.   

 

2. EXPERIENCE: six months of general work experience as a shop assistant in construction, building or grounds 

maintenance is required.  

 

3. LANGUAGE: Level II (Limited Knowledge) speaking/reading/writing in Thai is required.    

 

4. SKILLS AND ABILITIES:  

 Must be able to use all basic hand tools, to include A-frame and straight ladders, as well as drive pick-up truck or 

cargo van (a copy of Thai driver’s license is required with application). 

 Must be able to lift and manipulate 30 kilograms.   



 Must be able to use basic measuring tools.  

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and responsibilities may be 

obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 02-205-4463. 
 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring preference 

categories are extended a hiring preference in the order listed below. Therefore, it is essential that these applicants accurately 

describe their status on the application. Failure to do so may result in a determination that the applicant is not eligible for a 

hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 

(2) AEFM / USEFM 

(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the most recent 

Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if applicable, a letter from 

the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. Veterans’ preference, applicants must 

submit proof of conditional eligibility.  If the written documentation confirming eligibility is not received in the HR office by 

the closing date of the vacancy announcement, the U.S. Veterans’ preference will not be considered in the application 

process. Mission HR’s decision on eligibility for U.S. Veterans’ preference after reviewing all required documentation is 

final. 

 
** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of 

interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an Overall 

Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee Performance Report (EPR) 

are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement (PSA) are 

not eligible to apply within the first 90 calendar days of their employment, unless they have a When Actually Employed 

(WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their sponsor’s 

tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may result in a 

determination that the applicant is not qualified. 

 
1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by contacting 

Human Resources. (See “For Further Information” above); 

 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, degrees, 

TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a determination that the 

applicant is not qualified. 

  
WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

mailto:bkkrecruitment@state.gov
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EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and equitable 

treatment in employment to all people without regard to race, color, religion, sex, national origin, age, disability, political 

affiliation, marital status, or sexual orientation. The Department of State also strives to achieve equal employment 

opportunity in all personnel operations through continuing diversity enhancement programs.  The EEO complaint procedure 

is not available to individuals who believe they have been denied equal opportunity based upon marital status or political 

affiliation.  Individuals with such complaints should avail themselves of the appropriate grievance procedures, remedies for 

prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, when 

such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, spouse, or 

same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for support, unmarried, 
and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 
of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and resides at the sponsoring employee’s post of assignment abroad, or as 

appropriate, at an office of the American Institute in Taiwan; and is under chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service or Civil 

Service. 
 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 

http://arpsdir.a.state.gov/fam/03fam/03fam1610.html
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or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is a direct 

hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed service member who is 

permanently assigned to or stationed abroad at a U.S. mission, or at an office of the American Institute in Taiwan.  A MOH 

is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service Residence and 

Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his or her 

household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being adopted, 

father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-law, sister-in-law, 

stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-sister who falls outside the 

Department’s current definition of Eligible Family Member 14 FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member permanently 

assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident and has 

legal and/or permanent resident status within the host country and/or who is a holder of a non-diplomatic visa/work 
and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 

 

  

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/121 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open To” 

category should not be confused with a “hiring preference” which is explained later in this vacancy announcement. 

 

POSITION: Trades Helper  

OPENING DATE: August 5, 2016 

CLOSING DATE: October 6, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 

SALARY: Ordinarily Resident (OR): FSN-2 THB 186,428 p.a. 

Not-Ordinarily Resident (NOR): FP- CC* 
*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Trades Helper. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being considered.  Thank 

you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The incumbent provides semi-skilled assistance to Facility Maintenance Tradesmen and Technicians in their performance of 

skilled maintenance and repair activities of USG buildings, grounds, and equipment.  Tasks may include, but not limited to, 

carpentry work, plumbing work, electrical work, ventilation and refrigeration work, welding and metal repair, small engine or 

generator repair, masonry work, and minor janitorial or grounds maintenance duties. 

 
QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/121will be considered for FSN# 2016/121(T).  Therefore, applicants need only apply for 

one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of secondary school is required.   

 

2. EXPERIENCE: One year of general work experience as a shop assistant in construction, building or grounds 

maintenance is required.  

 

3. LANGUAGE: Level II (Limited Knowledge) speaking/reading/writing in Thai is required.    

 

4. SKILLS AND ABILITIES:  

 Must be able to use all basic hand tools, to include A-frame and straight ladders, as well as drive pick-up truck or 

cargo van (a copy of Thai driver’s license is required with application). 

 Must be able to lift and manipulate 30 kilograms.   



 Must be able to use basic measuring tools.  

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and responsibilities may be 

obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 02-205-4463. 
 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring preference 

categories are extended a hiring preference in the order listed below. Therefore, it is essential that these applicants accurately 

describe their status on the application. Failure to do so may result in a determination that the applicant is not eligible for a 

hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 

(2) AEFM / USEFM 

(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the most recent 

Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if applicable, a letter from 

the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. Veterans’ preference, applicants must 

submit proof of conditional eligibility.  If the written documentation confirming eligibility is not received in the HR office by 

the closing date of the vacancy announcement, the U.S. Veterans’ preference will not be considered in the application 

process. Mission HR’s decision on eligibility for U.S. Veterans’ preference after reviewing all required documentation is 

final. 

 
** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of interest, 

budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an Overall 

Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee Performance Report (EPR) 

are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement (PSA) are 

not eligible to apply within the first 90 calendar days of their employment, unless they have a When Actually Employed 

(WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their sponsor’s 

tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may result in a 

determination that the applicant is not qualified. 

 
1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by contacting 

Human Resources. (See “For Further Information” above); 

 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, degrees, 

TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a determination that the 

applicant is not qualified. 

  
WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

mailto:bkkrecruitment@state.gov
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EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and equitable 

treatment in employment to all people without regard to race, color, religion, sex, national origin, age, disability, political 

affiliation, marital status, or sexual orientation. The Department of State also strives to achieve equal employment 

opportunity in all personnel operations through continuing diversity enhancement programs.  The EEO complaint procedure 

is not available to individuals who believe they have been denied equal opportunity based upon marital status or political 

affiliation.  Individuals with such complaints should avail themselves of the appropriate grievance procedures, remedies for 

prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, when 

such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, spouse, or 

same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for support, unmarried, 
and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 
of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and resides at the sponsoring employee’s post of assignment abroad, or as 

appropriate, at an office of the American Institute in Taiwan; and is under chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service or Civil 

Service. 
 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 

http://arpsdir.a.state.gov/fam/03fam/03fam1610.html
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or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is a direct 

hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed service member who is 

permanently assigned to or stationed abroad at a U.S. mission, or at an office of the American Institute in Taiwan.  A MOH 

is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service Residence and 

Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his or her 

household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being adopted, 

father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-law, sister-in-law, 

stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-sister who falls outside the 

Department’s current definition of Eligible Family Member 14 FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member permanently 

assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident and has 

legal and/or permanent resident status within the host country and/or who is a holder of a non-diplomatic visa/work 
and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 

 

  

 

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/123(T) 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open To” 

category should not be confused with a “hiring preference” which is explained later in this vacancy announcement. 

 

POSITION: Engineering Assistant, Trainee     

OPENING DATE: August 5, 2016 

CLOSING DATE: October 6, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 

SALARY: Ordinarily Resident (OR): FSN-8 THB 615,726 p.a. 

Not-Ordinarily Resident (NOR): FP-6* 
*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Engineering Assistant. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being considered.  Thank 

you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The work cooperatively within the Engineering Division.  The Job Holder will have primary responsibilities for quantity 

surveying, project supervision, inspection, and collaborative responsibility in project design. 

 
QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/123(T) will be considered for FSN# 2016/123.  Therefore, applicants need only apply 

for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Bachelor's Degree in Mechanical or Electrical Engineering is required.   

 

2. EXPERIENCE: A minimum of two years progressive experience in maintenance and repair or construction 

engineering field from multinational organization is required. Must have an experience in direction and control of 

planning, design, construction, cost estimating, inspection of facilities, and scheduling work, including writing Bill of 

Materials, and preparing engineering/technical documents.  

 

3. LANGUAGE: Level IV (Fluent) speaking/reading/writing in Thai and English is required.  A copy of valid TOEIC 

score of at least 855 is required with your application before the deadline. (This will be tested.)   

 

4. SKILLS AND ABILITIES:  

 Must have a first level of Thai Professional Engineering License and valid local driving license. (Copy of licenses is 

required with application). 

 Ability to manage, supervise and train a maintenance workforce, manage large amounts of written data and 



documentation, read/interpret schematic diagrams, blueprints and technical handbooks. 

 Ability to operate computers in both English and Thai and work harmoniously with other Embassy personal.  

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and responsibilities may be 

obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 02-205-4463. 
 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring preference 

categories are extended a hiring preference in the order listed below. Therefore, it is essential that these applicants accurately 

describe their status on the application. Failure to do so may result in a determination that the applicant is not eligible for a 

hiring preference. 

 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 

(2) AEFM / USEFM 

(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the most recent 

Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if applicable, a letter from 

the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. Veterans’ preference, applicants must 

submit proof of conditional eligibility.  If the written documentation confirming eligibility is not received in the HR office by 

the closing date of the vacancy announcement, the U.S. Veterans’ preference will not be considered in the application 

process. Mission HR’s decision on eligibility for U.S. Veterans’ preference after reviewing all required documentation is 

final. 

 
** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of interest, 

budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an Overall 

Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee Performance Report (EPR) 

are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement (PSA) are 

not eligible to apply within the first 90 calendar days of their employment, unless they have a When Actually Employed 

(WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their sponsor’s 

tour of duty to be considered eligible to apply for this position.  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may result in a 

determination that the applicant is not qualified. 

 
1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by contacting 

Human Resources. (See “For Further Information” above); 

 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, degrees, 

TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a determination that the 

applicant is not qualified. 

  
WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  
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EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and equitable 

treatment in employment to all people without regard to race, color, religion, sex, national origin, age, disability, political 

affiliation, marital status, or sexual orientation. The Department of State also strives to achieve equal employment 

opportunity in all personnel operations through continuing diversity enhancement programs.  The EEO complaint procedure 

is not available to individuals who believe they have been denied equal opportunity based upon marital status or political 

affiliation.  Individuals with such complaints should avail themselves of the appropriate grievance procedures, remedies for 

prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, when 

such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, spouse, or 

same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for support, unmarried, 
and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 
of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and resides at the sponsoring employee’s post of assignment abroad, or as 

appropriate, at an office of the American Institute in Taiwan; and is under chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service or Civil 

Service. 
 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
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or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is a direct 

hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed service member who is 

permanently assigned to or stationed abroad at a U.S. mission, or at an office of the American Institute in Taiwan.  A MOH 

is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service Residence and 

Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his or her 

household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being adopted, 

father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-law, sister-in-law, 

stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-sister who falls outside the 

Department’s current definition of Eligible Family Member 14 FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member permanently 

assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident and has 

legal and/or permanent resident status within the host country and/or who is a holder of a non-diplomatic visa/work 
and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 

 

  
 

   



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/123 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open To” 

category should not be confused with a “hiring preference” which is explained later in this vacancy announcement. 

 

POSITION: Engineering Assistant     

OPENING DATE: August 5, 2016 

CLOSING DATE: October 6, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 

SALARY: Ordinarily Resident (OR): FSN-9 THB 685,936 p.a. 

Not-Ordinarily Resident (NOR): FP-5 (Step 1 thru 4)* 
*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Engineering Assistant. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being considered.  Thank 

you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The work cooperatively within the Engineering Division.  The Job Holder will have primary responsibilities for quantity 

surveying, project supervision, inspection, and collaborative responsibility in project design. 

 
QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/123 will be considered for FSN# 2016/123(T).  Therefore, applicants need only apply 

for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Bachelor's Degree in Mechanical or Electrical Engineering is required.   

 

2. EXPERIENCE: A minimum of three years progressive experience in maintenance and repair or construction 

engineering field from multinational organization is required. Must have an experience in direction and control of 

planning, design, construction, cost estimating, inspection of facilities, and scheduling work, including writing Bill of 

Materials, and preparing engineering/technical documents.  

 

3. LANGUAGE: Level IV (Fluent) speaking/reading/writing in Thai and English is required.  A copy of valid TOEIC 

score of at least 855 is required with your application before the deadline. (This will be tested.)   

 

4. SKILLS AND ABILITIES:  

 Must have a first level of Thai Professional Engineering License and valid local driving license. (Copy of licenses is 

required with application). 

 Ability to manage, supervise and train a maintenance workforce, manage large amounts of written data and 



documentation, read/interpret schematic diagrams, blueprints and technical handbooks. 

 Ability to operate computers in both English and Thai and work harmoniously with other Embassy personal.  

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and responsibilities may be 

obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 02-205-4463. 
 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring preference 

categories are extended a hiring preference in the order listed below. Therefore, it is essential that these applicants accurately 

describe their status on the application. Failure to do so may result in a determination that the applicant is not eligible for a 

hiring preference. 

 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 

(2) AEFM / USEFM 

(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the most recent 

Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if applicable, a letter from 

the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. Veterans’ preference, applicants must 

submit proof of conditional eligibility.  If the written documentation confirming eligibility is not received in the HR office by 

the closing date of the vacancy announcement, the U.S. Veterans’ preference will not be considered in the application 

process. Mission HR’s decision on eligibility for U.S. Veterans’ preference after reviewing all required documentation is 

final. 

 
** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of interest, 

budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an Overall 

Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee Performance Report (EPR) 

are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement (PSA) are 

not eligible to apply within the first 90 calendar days of their employment, unless they have a When Actually Employed 

(WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their sponsor’s 

tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may result in a 

determination that the applicant is not qualified. 

 
1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by contacting 

Human Resources. (See “For Further Information” above); 

 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, degrees, 

TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a determination that the 

applicant is not qualified. 

  
WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 
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E-mail Address:      bkkrecruitment@state.gov  
 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and equitable 

treatment in employment to all people without regard to race, color, religion, sex, national origin, age, disability, political 

affiliation, marital status, or sexual orientation. The Department of State also strives to achieve equal employment 

opportunity in all personnel operations through continuing diversity enhancement programs.  The EEO complaint procedure 

is not available to individuals who believe they have been denied equal opportunity based upon marital status or political 

affiliation.  Individuals with such complaints should avail themselves of the appropriate grievance procedures, remedies for 

prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, when 

such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, spouse, or 

same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for support, unmarried, 
and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 
of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and resides at the sponsoring employee’s post of assignment abroad, or as 

appropriate, at an office of the American Institute in Taiwan; and is under chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service or Civil 

Service. 
 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and 
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 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 

or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is a direct 

hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed service member who is 

permanently assigned to or stationed abroad at a U.S. mission, or at an office of the American Institute in Taiwan.  A MOH 

is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service Residence and 

Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his or her 

household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being adopted, 

father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-law, sister-in-law, 

stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-sister who falls outside the 

Department’s current definition of Eligible Family Member 14 FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member permanently 
assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident and has 

legal and/or permanent resident status within the host country and/or who is a holder of a non-diplomatic visa/work 
and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/128 (T) 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Agricultural Specialist, Trainee    

OPENING DATE: August 12, 2016 

CLOSING DATE: September 15, 2016 

 

WORK HOURS: Full-time 40 hours/week   
 
SALARY: Ordinarily Resident (OR): FSN-10 THB 906,746 p.a. 

Not-Ordinarily Resident (NOR): FP-5(Step 5 thru 14)* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Agricultural 

Specialist. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

Serves as the Agricultural Scientist (AS) in Animal and Plant Health Inspection Service (APHIS). The AS is 

relied upon as an expert in plant and animal health issues with area responsibilities that encompass the countries 

of Thailand, Burma, Cambodia, Lao PDR, Brunei Darussalam, Singapore, Malaysia, Vietnam and Indonesia. 

Issues will primarily be Sanitary and PhytoSanitary (SPS) and Avian Influenza (AI). The AS will handle SPS 

issues which will require a detailed understanding of the export and import regulations between foreign countries 

and the United States (U.S.). The position is complex as it includes four host economies, a variety of agricultural 

commodities, variations in geographic areas in terms of climate and terrain and its impact on commodity 

availability, economic considerations between host countries and the U.S., and the expansion of U.S. trade with 

foreign nations.  

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/128 will be considered for FSN# 2016/128(T).  Therefore, applicants need 

only apply for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION:  Bachelor’s degree in veterinary medicine, agriculture, agronomy, biology, entomology, 



pathology, or animal husbandry is required.   

 

2. EXPERIENCE:  At least four years of progressively responsible experience in developing, directing, or 

evaluating agricultural programs, especially in animal health or in dealing with scientific matters of an 

equivalent nature is required. 

 

3. LANGUAGE:  Level IV (Fluent) speaking, reading and writing in Thai and English is required.   A copy 

of valid TOEIC score of at least 855 is required with your application before the deadline.  

 

4. SKILLS AND ABILITIES:  

 Ability to deal with high-level officials and other representatives in providing technical advice, 

negotiating agreements, and explaining complex regulations and laws.  

 Must be able to read and comprehend articles appearing in scientific journals and then apply this 

knowledge to program objectives.  

 

5. JOB KNOWLEDGE:  

 Have a depth knowledge of local laws, programs, and practices related to plant and/or but 

preferably animal health relating to existing treaties and cooperative agreements 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, 

conflicts of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees 

with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 
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Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service 

Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment, unless 

they have a When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on 

their sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 
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U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 

or 
 Has diplomatic privileges and immunities; and 
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 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/128 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Agricultural Specialist    

OPENING DATE: August 12, 2016 

CLOSING DATE: September 15, 2016 

 

WORK HOURS: Full-time 40 hours/week   
 
SALARY: Ordinarily Resident (OR): FSN-11 THB 1,262,783 p.a. 

Not-Ordinarily Resident (NOR): FP-4* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Agricultural 

Specialist. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

Serves as the Agricultural Scientist (AS) in Animal and Plant Health Inspection Service (APHIS). The AS is 

relied upon as an expert in plant and animal health issues with area responsibilities that encompass the countries 

of Thailand, Burma, Cambodia, Lao PDR, Brunei Darussalam, Singapore, Malaysia, Vietnam and Indonesia. 

Issues will primarily be Sanitary and PhytoSanitary (SPS) and Avian Influenza (AI). The AS will handle SPS 

issues which will require a detailed understanding of the export and import regulations between foreign countries 

and the United States (U.S.). The position is complex as it includes four host economies, a variety of agricultural 

commodities, variations in geographic areas in terms of climate and terrain and its impact on commodity 

availability, economic considerations between host countries and the U.S., and the expansion of U.S. trade with 

foreign nations.  

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/128 will be considered for FSN# 2016/128(T).  Therefore, applicants need 

only apply for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION:  Bachelor’s degree in veterinary medicine, agriculture, agronomy, biology, entomology, 



pathology, or animal husbandry is required. 

 

2. EXPERIENCE:  At least five years of progressively responsible experience in developing, directing, or 

evaluating agricultural programs, especially in animal health or in dealing with scientific matters of an 

equivalent nature is required. 

 

3. LANGUAGE:  Level IV (Fluent) speaking, reading and writing in Thai and English is required.   A copy 

of valid TOEIC score of at least 855 is required with your application before the deadline.  

 

4. SKILLS AND ABILITIES:  

 Ability to deal with high-level officials and other representatives in providing technical advice, 

negotiating agreements, and explaining complex regulations and laws.  

 Must be able to read and comprehend articles appearing in scientific journals and then apply this 

knowledge to program objectives.  

 

5. JOB KNOWLEDGE:  

 Have a depth knowledge of local laws, programs, and practices related to plant and/or but 

preferably animal health relating to existing treaties and cooperative agreements 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, 

conflicts of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees 

with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 
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Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service 

Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment, unless 

they have a When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on 

their sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 
 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 

spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 
support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 
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U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 

or 
 Has diplomatic privileges and immunities; and 
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 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 
 

  
 

 

  

  



U.S. Mission Bangkok 
 

VACANCY ANNOUNCEMENT NUMBER:  2016/129 

“This is a re-advertisement of announcement from VA#2016/81 (May 20, 2016).   

Applications previously received will also be considered.” 

 

OPEN TO:  All Interested Candidates / All Sources 

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this 

vacancy announcement 

 

POSITION:  Veterinary Medical Officer                                 

 

OPENING DATE: August 12, 2016 

 

CLOSING DATE: September 8, 2016 

 

WORK HOURS: Full-time, 40 hours/week 

 

SALARY:   
Ordinarily Resident (OR):  FSN-12, starting salary 1,634,011 p.a.  

Not-Ordinarily Resident (NOR):  FP-3* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix A for definition) MUST HAVE THE 

REQUIRED WORK AND/OR RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION.   

  

The U.S. Mission in Soi Bamrasnaradura, Nonthaburi is seeking eligible and qualified applicants for the position 

of Veterinary Medical Officer. 

 

BASIC FUNCTION OF POSITION 

 

Incumbent serves as Veterinary Medical Officer (VMO) and Lead for DGHP’s Animal-Human Interface Program 

(AHIP).  As a member of the senior management team, the incumbent provides strategic direction and advice on 

aspects of public health issues related to zoonotic diseases at the interface between humans and animals and plays 

a key role in Centers for Disease Control and Prevention (CDC) / Division of Global Health Protection  (DGHP) / 

Global Disease Detection (GDD)’s strategic and action planning.  He/She functions as recognized consultant and 

veterinary medical expert on zoonotic disease surveillance and epidemiology, the prevention and control of 

zoonotic diseases, and the integration between veterinary and public health research and practice.  Duties focus in 

the following broad areas:  surveillance, research, outbreak response and preparedness, training and capacity 

building, and networking. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific and comprehensive information 

supporting each item.  Failure to do so may result in a determination that the applicant is not qualified. 

 

 



1. EDUCATION:  Doctor of Veterinary Medicine (DVM) or PhD in animal health/sciences or Epidemiology is 

required; 

 

2. EXPERIENCE:  At least seven years’ experience applying population health concepts, principles, practices, 

methods and techniques is required.  Working on Veterinary issues that impact public health, and managing 

administrative processes of the programs. 

 

3. LANGUAGE:  Level IV (Fluent) speaking/reading/writing in Thai and English (must provide a copy of valid 

TOEIC score of at least 855 before the deadline; otherwise, application will not be considered);   

 

 

4. JOB KNOWLEDGE:   

 Must have understanding of human, animal and environmental health systems in Thailand and be familiar 

with international organizations (WHO, FAO, OIE) in this area; 

 Must be familiar with: research protocols, ethical and privacy issues, policies and strategies to achieve 

program mission. 

 Must have expert knowledge of zoonotic disease surveillance and epidemiology and the prevention and 

control of zoonotic diseases.  

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 

 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, 

conflicts of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees 

with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 
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Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service 

Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment, unless 

they have a When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on 

their sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 

 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 
 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 
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 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 

 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 

 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 
or 

 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
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 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 

 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 

 

  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/131 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Mason   

OPENING DATE: August 12, 2016 

CLOSING DATE: October 13, 2016 
 

WORK HOURS: Full-time 40 hours/week   

  
SALARY: Ordinarily Resident (OR): FSN-4 THB 263,602 p.a. 

Not-Ordinarily Resident (NOR): FP-BB* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Mason. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

Serves as a Mason in Facilities Management Office. Performs full journeyman level in masonry and building 

construction trade. Performs duties involved in daily maintenance, repair and construction work of concrete floor, 

surfaces and pavements, masonry walls or masonry structures, wall tiles and floor tiles of the buildings and 

facilities maintained by the post. Work includes removal of concrete or masonry structures, alteration, 

rehabilitation and restoration of the buildings and facilities of the post. The incumbent works under general 

supervision of Mason Foreman. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/57 will be considered for FSN# 2016/57(T).  Therefore, applicants need only 

apply for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of High School is required.   

 

2. EXPERIENCE: Two years direct experience in building construction work is required.  

 

3. LANGUAGE: Level II (limited knowledge) speaking/reading/writing Thai and English (Provide a copy of 



valid TOEIC score of at least 400, or pass the English Placement Test (EPT) that is conducted by the Regional 

Human Resources Office). 

 

4. SKILLS AND ABILITIES: A valid Thai driver’s license is required.       

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, 

conflicts of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees 

with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service 

Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment, unless 

they have a When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on 

their sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our 
website or by contacting Human Resources. (See “For Further Information” above); 
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2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 
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Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 

or 
 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
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U.S. Mission Bangkok 
 

VACANCY ANNOUNCEMENT NUMBER:  FSN#2016/134 

“This is a re-advertisement of announcement from June 24, 2016 (FSN#2016/98).  

Applications previously received will also be considered”. 

 

OPEN TO:  All Interested Candidates / All Sources 

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION:  Chauffeur                            

 

OPENING DATE: August 19, 2016 

 

CLOSING DATE: September 8, 2016 

 

WORK HOURS: Full-time, 44 hours/week 

 

SALARY:  Ordinarily Resident (OR):  FSN-3, starting salary 241,525 p.a. 

Not-Ordinarily Resident (NOR):  FP-BB* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

  

The U.S. Mission in Soi Bamrasnaradura, Nonthaburi is seeking eligible and qualified applicants for the position 

of Chauffeur. 

 

BASIC FUNCTION OF POSITION 

 

Responsible for driving U.S. government owned automobiles, station wagons, and passenger vans carrying 

personnel, supplies, and equipment. Assists with general office tasks on an as needed and available basis. 

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific and comprehensive information 

supporting each item.  Failure to do so may result in a determination that the applicant is not qualified. 

 

1. EDUCATION:  Completion of secondary school is required; 

 

2. EXPERIENCE:  At least three years of experience of driving sedan, truck, van, or station wagon is required 

(must submit a valid Thai driver license with application); 

 

3. LANGUAGE:  Level II (limited knowledge) speaking/reading/writing Thai and English (Provide a copy of 

valid TOEIC score of at least 400, or pass the English Placement Test (EPT) that is conducted by the Regional 

Human Resources Office); 

 

4. SKILLS AND ABILITIES:   



 Must be able to prepare the monthly vehicle report 

   
FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a 

determination that the applicant is not eligible for a hiring preference. 

 

HIRING PREFERENCE ORDER: 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 
 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, 

if applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of 

interest, budget, and residency status. 

1. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees 

with an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

2. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service 

Agreement (PSA) are not eligible to apply within the first 90 calendar days of their employment, unless 

they have a When Actually Employed (WAE) work schedule. 

3. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

4. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on 

their sponsor’s tour of duty to be considered eligible to apply for this position. 

 

HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

 

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  
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EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, 

age, disability, political affiliation, marital status, or sexual orientation. The Department of State also strives 

to achieve equal employment opportunity in all personnel operations through continuing diversity 

enhancement programs.  The EEO complaint procedure is not available to individuals who believe they have 

been denied equal opportunity based upon marital status or political affiliation.  Individuals with such 

complaints should avail themselves of the appropriate grievance procedures, remedies for prohibited personnel 

practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 

 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self- support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic 

partner, when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee 

for support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, 

as appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, 

as appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s 

post of assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under 

chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 
3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire 
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Foreign Service, Civil Service, or uniformed service member who is permanently assigned to or 
stationed abroad or, as appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor 

is a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 

 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part 

of his or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of 

being adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, 

brother-in-law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-

brother, or half-sister who falls outside the Department’s current definition of Eligible Family Member 14 

FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 

 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 
permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in 

Taiwan; or 
 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 

 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

  

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/135(T) 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open To” 

category should not be confused with a “hiring preference” which is explained later in this vacancy announcement. 

 

POSITION: Refrigeration & Air Conditioning Mechanic, Trainee    

OPENING DATE: August 19, 2016 

CLOSING DATE: October 20, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 

SALARY: Ordinarily Resident (OR): FSN-4 THB 263,602 p.a. 

Not-Ordinarily Resident (NOR): FP-AA* 
*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Refrigeration & Air 

Conditioning Mechanic. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being considered.  Thank 

you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The incumbent performs full journeyman level in refrigeration and air conditioning trade. S/He also performs duties involved 

in installation, renovation, modification, preventive maintenance & repair, rebuilding of machines, equipment, components 

and control devices associated with refrigeration and air conditioning systems; including cooling, heating, ventilation and air 

circulation system for various government held properties. 

 
QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/135(T) will be considered for FSN# 2016/135.  Therefore, applicants need only apply 

for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of high vocational certificate from technical school is required.  Must possess vocational 

training in air conditioning, maintenance and repair or preventive maintenance (approx. 3 years).   

 

2. EXPERIENCE: One year direct experience in maintenance, repair and installation of refrigeration and air conditioning 

systems is required (will be tested).  

 

3. LANGUAGE: Level II (Limited Knowledge) speaking/reading/writing in Thai and English is required. You are 

required to pass the English Placement Test (EPT) that is conducted by the Regional Human Resources Office, or 

submit a copy of valid TOEIC score of at least 400.  

 

 



 

4. SKILLS AND ABILITIES:  

 Ability to drive and possess a valid Thai driver’s license (a copy of Thai driver’s license is required with 

application); 

 Ability to operate various hand tools, power equipment, and instruments, and ability to produce journeyman-level 

quality and quantity of work; 

 Skills in manual and mechanical lifting; driving; security and safety equipment, and ability to understand 

continuing technological updates within a reasonable time. 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and responsibilities may be 

obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 02-205-4463. 
 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring preference 

categories are extended a hiring preference in the order listed below. Therefore, it is essential that these applicants accurately 

describe their status on the application. Failure to do so may result in a determination that the applicant is not eligible for a 

hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 

(2) AEFM / USEFM 

(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the most recent 

Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if applicable, a letter from 

the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. Veterans’ preference, applicants must 

submit proof of conditional eligibility.  If the written documentation confirming eligibility is not received in the HR office by 

the closing date of the vacancy announcement, the U.S. Veterans’ preference will not be considered in the application 

process. Mission HR’s decision on eligibility for U.S. Veterans’ preference after reviewing all required documentation is 

final. 

 
** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of interest, 

budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an Overall 

Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee Performance Report (EPR) 

are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement (PSA) are 

not eligible to apply within the first 90 calendar days of their employment, unless they have a When Actually Employed 

(WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their sponsor’s 

tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may result in a 

determination that the applicant is not qualified. 

 
1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by contacting 

Human Resources. (See “For Further Information” above); 

 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, degrees, 

TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a determination that the 
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applicant is not qualified. 

  
WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  
 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and equitable 

treatment in employment to all people without regard to race, color, religion, sex, national origin, age, disability, political 

affiliation, marital status, or sexual orientation. The Department of State also strives to achieve equal employment 

opportunity in all personnel operations through continuing diversity enhancement programs.  The EEO complaint procedure 

is not available to individuals who believe they have been denied equal opportunity based upon marital status or political 

affiliation.  Individuals with such complaints should avail themselves of the appropriate grievance procedures, remedies for 

prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, when 

such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, spouse, or 

same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for support, unmarried, 
and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 
of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and resides at the sponsoring employee’s post of assignment abroad, or as 

appropriate, at an office of the American Institute in Taiwan; and is under chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service or Civil 

Service. 
 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 
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Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 

or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is a direct 

hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed service member who is 

permanently assigned to or stationed abroad at a U.S. mission, or at an office of the American Institute in Taiwan.  A MOH 

is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service Residence and 

Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his or her 

household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being adopted, 

father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-law, sister-in-law, 

stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-sister who falls outside the 

Department’s current definition of Eligible Family Member 14 FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member permanently 

assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident and has 

legal and/or permanent resident status within the host country and/or who is a holder of a non-diplomatic visa/work 
and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 

 

  

 

 

 

 

 

 

 

 

 

 

 



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/135 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The “Open To” 

category should not be confused with a “hiring preference” which is explained later in this vacancy announcement. 

 

POSITION: Refrigeration & Air Conditioning Mechanic  

OPENING DATE: August 19, 2016 

CLOSING DATE: October 20, 2016 

 

WORK HOURS: Full-time 40 hours/week   

 

SALARY: Ordinarily Resident (OR): FSN-5 THB 340,343 p.a. 

Not-Ordinarily Resident (NOR): FP-9* 
*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Refrigeration & Air 

Conditioning Mechanic. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being considered.  Thank 

you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The incumbent performs full journeyman level in refrigeration and air conditioning trade. S/He also performs duties involved 

in installation, renovation, modification, preventive maintenance & repair, rebuilding of machines, equipment, components 

and control devices associated with refrigeration and air conditioning systems; including cooling, heating, ventilation and air 

circulation system for various government held properties. 

 
QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/135 will be considered for FSN# 2016/135(T).  Therefore, applicants need only apply 

for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of high vocational certificate from technical school is required.  Must possess vocational 

training in air conditioning, maintenance and repair or preventive maintenance (approx. 3 years).   

 

2. EXPERIENCE: Two year direct experience in maintenance, repair and installation of refrigeration and air conditioning 

systems is required (will be tested).  

 

3. LANGUAGE: Level II (Limited Knowledge) speaking/reading/writing in Thai and English is required. You are 

required to pass the English Placement Test (EPT) that is conducted by the Regional Human Resources Office, or 

submit a copy of valid TOEIC score of at least 400.  

 

 



4. SKILLS AND ABILITIES:  

 Ability to drive and possess a valid Thai driver’s license (a copy of Thai driver’s license is required with 

application); 

 Ability to operate various hand tools, power equipment, and instruments, and ability to produce journeyman-level 

quality and quantity of work; 

 Skills in manual and mechanical lifting; driving; security and safety equipment, and ability to understand 

continuing technological updates within a reasonable time. 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and responsibilities may be 

obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 02-205-4463. 
 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring preference 

categories are extended a hiring preference in the order listed below. Therefore, it is essential that these applicants accurately 

describe their status on the application. Failure to do so may result in a determination that the applicant is not eligible for a 

hiring preference. 

 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 

(2) AEFM / USEFM 

(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the most recent 

Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if applicable, a letter from 

the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. Veterans’ preference, applicants must 

submit proof of conditional eligibility.  If the written documentation confirming eligibility is not received in the HR office by 

the closing date of the vacancy announcement, the U.S. Veterans’ preference will not be considered in the application 

process. Mission HR’s decision on eligibility for U.S. Veterans’ preference after reviewing all required documentation is 

final. 

 
** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts of interest, 

budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with an Overall 

Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee Performance Report (EPR) 

are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement (PSA) are 

not eligible to apply within the first 90 calendar days of their employment, unless they have a When Actually Employed 

(WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their sponsor’s 

tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may result in a 

determination that the applicant is not qualified. 

 
1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by contacting 

Human Resources. (See “For Further Information” above); 

 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, degrees, 

TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a determination that the 

applicant is not qualified. 
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WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  
 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and equitable 

treatment in employment to all people without regard to race, color, religion, sex, national origin, age, disability, political 

affiliation, marital status, or sexual orientation. The Department of State also strives to achieve equal employment 

opportunity in all personnel operations through continuing diversity enhancement programs.  The EEO complaint procedure 

is not available to individuals who believe they have been denied equal opportunity based upon marital status or political 

affiliation.  Individuals with such complaints should avail themselves of the appropriate grievance procedures, remedies for 

prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the following 

criteria: 

 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 

 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, when 

such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, spouse, or 

same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for support, unmarried, 
and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 
of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 

of the American Institute in Taiwan; and resides at the sponsoring employee’s post of assignment abroad, or as 

appropriate, at an office of the American Institute in Taiwan; and is under chief of mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service or Civil 

Service. 
 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who meets all of 

the following criteria: 

 

 U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 

 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign Service, Civil 

Service, or uniformed service member who is permanently assigned to or stationed abroad or, as appropriate, at an office 
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of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the American 

Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 

or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is a direct 

hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed service member who is 

permanently assigned to or stationed abroad at a U.S. mission, or at an office of the American Institute in Taiwan.  A MOH 

is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service Residence and 

Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his or her 

household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being adopted, 

father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-law, sister-in-law, 

stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-sister who falls outside the 

Department’s current definition of Eligible Family Member 14 FAM 511.3.  A MOH may or may not be a U.S. Citizen. 

 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member permanently 

assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; or 

 Has diplomatic privileges and immunities; and 

 Is eligible for compensation under the FS or GS salary schedule; and 

 Has a U.S. Social Security Number (SSN); and 

 Is not a citizen of the host country; and 

 Does not ordinarily reside in the host country; and 

 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 

 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident and has 

legal and/or permanent resident status within the host country and/or who is a holder of a non-diplomatic visa/work 
and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 



 

U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/141(T) 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Special Consular Services Clerk, Trainee    

OPENING DATE: August 26, 2016 

CLOSING DATE: September 8, 2016 
 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-5 THB 340,343 p.a. 

Not-Ordinarily Resident (NOR): FP-9* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Special Consular 

Services Clerk. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

Incumbent provides clerical and operational support for completion of Special Citizen Services (SCS) tasks.  

Tasks include, but are not limited to, take initial information from customers and respond to customer inquiries 

on the phone, email, faxes, and in person.  Incumbent also responds to basic questions and refers other matters to 

appropriate resources.  Gathers all of the special American Citizen Services (ACS) cases and submits a weekly 

report to ACS Chief.  Incumbent provides administrative support to SCS assistants under the purview of the 

Special Citizen Services.  

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/141 will be considered for FSN# 2016/141(T).  Therefore, applicants need 

only apply for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of college or university studies (At least two years of full time, post-secondary 

study at college or university) is required.   



 

2. EXPERIENCE: At least two years’ experience in administrative/government service/para-professional in 

Consular operations or another field involving customer service is required.  

 

3. LANGUAGE: Level IV (Fluency) speaking/reading/writing English and Thai is required. A copy of valid 

TOEIC score of at least 855 is required with your application before the deadline     

 

4. JOB KNOWLEDGE:   

 Must pass or demonstrate ability to pass FSI Passport (PC103) and Citizenship service 

correspondence course (PC104), and Protecting Privacy/PII (PA459) correspondence course before 

being eligible for the full performance level 

5. SKILLS AND ABILITIES: 

 Basic Microsoft Office applications including Word, Excel, PowerPoint and Outlook. 

 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 
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clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 
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 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 
or 

 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
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Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/141 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Special Consular Services Clerk    

OPENING DATE: August 26, 2016 

CLOSING DATE: September 8, 2016 
 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-6 THB 380,841 p.a. 

Not-Ordinarily Resident (NOR): FP-8* 

*Final grade/step for NORs will be determined by Washington. 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Special Consular 

Services Clerk. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

Incumbent provides clerical and operational support for completion of Special Citizen Services (SCS) tasks.  

Tasks include, but are not limited to, take initial information from customers and respond to customer inquiries 

on the phone, email, faxes, and in person.  Incumbent also responds to basic questions and refers other matters to 

appropriate resources.  Gathers all of the special American Citizen Services (ACS) cases and submits a weekly 

report to ACS Chief.  Incumbent provides administrative support to SCS assistants under the purview of the 

Special Citizen Services.  

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/141 will be considered for FSN# 2016/141(T).  Therefore, applicants need 

only apply for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of college or university studies (At least two years of full time, post-secondary 

study at college or university) is required.   

 



2. EXPERIENCE: At least two years’ experience in administrative/government service/para-professional in 

Consular operations or another field involving customer service is required.  

 

3. LANGUAGE: Level IV (Fluency) speaking/reading/writing English and Thai is required. A copy of valid 

TOEIC score of at least 855 is required with your application before the deadline     

 

4. JOB KNOWLEDGE:  

 Completion of  FSI Passport (PC103) and Citizenship service correspondence course (PC104), and 

Protecting Privacy/PII (PA459) correspondence course before being eligible for the full 

performance level (copy of certificates are required). 

 

5. SKILLS AND ABILITIES: 

 Basic Microsoft Office applications including Word, Excel, PowerPoint and Outlook. 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  
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5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
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Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 
or 

 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
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 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 

 Is subject to host country employment and tax laws. 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/142(T) 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Visa Assistant, Trainee   

OPENING DATE: September 2, 2016 

CLOSING DATE: September 15, 2016 
 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-6 THB 380,841 p.a. 

Not-Ordinarily Resident (NOR): FP-8* 

*Final grade/step for NORs will be determined by Washington. 

 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Visa Assistant. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The basic function of this position and the major duties and responsibilities are hereby understood to be on 

behalf of Non Immigrant Visa (NIV), Immigrant Visa (IV), and Fraud Prevention Unit (FPU) Units in all cases.  

The incumbent is responsible for performing the NIV processing-related consular activities of a Visa Clerk while 

also developing, creating, and managing the social media strategy, activities and content of the NIV and IV Units 

as well as the FPU, in cooperation with Public Affairs.  

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/142 will be considered for FSN# 2016/142(T).  Therefore, applicants need 

only apply for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of college or university studies (At least two years of full time, post-secondary 

study at college or university) is required.   

 

2. EXPERIENCE: At least one year’s experience in data management, records, application of regulatory 

material or customer service with a minimum of six month’s experience working with social media 



communications in a professional setting are required.  In additional, a minimum of one year experience in 

visa operations is required. 

 

3. LANGUAGE: Level IV (Fluent) speaking, reading/writing English and Thai is required.  A copy of valid 

TOEIC score of at least 855 is required with your application before the deadline.  

 

4. SKILLS AND ABILITIES:  

 Basic knowledge of Microsoft Office, normal office procedures, mathematical skills, and computer 

operation is required. 

 In-depth understanding and advanced abilities in social media and information sharing 

technologies (i.e. Facebook, LINE, etc.) is required. 

 

5. JOB KNOWLEDGE:  

 Must pass or demonstrate ability to pass three FSN Consular Correspondence Courses (PC102 

Immigration Law and Visa Operations, PC 401 NIV Petitions: Revocation Guidance, PC460 Social 

Media, the State Department and You. 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 
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When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
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 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 

or 
 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
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 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



U.S. Mission Bangkok 
Vacancy Announcement Number: FSN#2016/142 

 

OPEN TO: All Interested Candidates / All Sources   

 

The “Open To” category listed above refers to candidates who are eligible to apply for this position. The 

“Open To” category should not be confused with a “hiring preference” which is explained later in this vacancy 

announcement. 

 

POSITION: Visa Assistant   

OPENING DATE: September 2, 2016 

CLOSING DATE: September 15, 2016 
 

WORK HOURS: Full-time 40 hours/week   

 
SALARY: Ordinarily Resident (OR): FSN-7 THB 504,035 p.a. 

Not-Ordinarily Resident (NOR): FP-7* 

*Final grade/step for NORs will be determined by Washington. 

 

 

ALL ORDINARILY RESIDENT (OR) APPLICANTS (See Appendix for definition) MUST HAVE THE 

REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR CONSIDERATION. 

 

The U.S. Mission in Bangkok is seeking eligible and qualified applicants for the position of Visa Assistant. 

 

NOTE:  Due to the high volume of applications received, we will only contact applicants who are being 

considered.  Thank you for your understanding. 

 

BASIC FUNCTION OF POSITION  

 

The basic function of this position and the major duties and responsibilities are hereby understood to be on 

behalf of Non Immigrant Visa (NIV), Immigrant Visa (IV), and Fraud Prevention Unit (FPU) Units in all cases.  

The incumbent is responsible for performing the NIV processing-related consular activities of a Visa Clerk while 

also developing, creating, and managing the social media strategy, activities and content of the NIV and IV Units 

as well as the FPU, in cooperation with Public Affairs.  

 

QUALIFICATIONS REQUIRED 

 

Applicants must address each required qualification listed below with specific information supporting each item. 

Failure to do so may result in a determination that the applicant is not qualified.   

 

“Applicants applying for FSN# 2016/142 will be considered for FSN# 2016/142(T).  Therefore, applicants need 

only apply for one of these two vacancy announcements to be considered.” 

 

1. EDUCATION: Completion of college or university studies (At least two years of full time, post-secondary 

study at college or university) is required.   

 

2. EXPERIENCE: At least one year’s experience in data management, records, application of regulatory 

material or customer service with a minimum of six month’s experience working with social media 



communications in a professional setting are required.  In additional, a minimum of one year experience in 

visa operations is required. 

 

3. LANGUAGE: Level IV (Fluent) speaking, reading/writing English and Thai is required.  A copy of valid 

TOEIC score of at least 855 is required with your application before the deadline.  

 

4. SKILLS AND ABILITIES:  

 Basic knowledge of Microsoft Office, normal office procedures, mathematical skills, and computer 

operation is required. 

 In-depth understanding and advanced abilities in social media and information sharing 

technologies (i.e. Facebook, LINE, etc.) is required. 

 

5. JOB KNOWLEDGE:  

 Completion of three FSN Consular Correspondence Courses (PC102 Immigration Law and Visa 

Operations, PC 401 NIV Petitions: Revocation Guidance, PC460 Social Media, the State Department 

and You. 

 

FOR FURTHER INFORMATION:  The complete position description listing all of the duties and 

responsibilities may be obtained by contacting the Human Resources Office at bkkrecruitment@state.gov or call 

02-205-4463. 

 

HIRING PREFERENCE SELECTION PROCESS: When qualified, applicants in the following hiring 

preference categories are extended a hiring preference in the order listed below. Therefore, it is essential that 

these applicants accurately describe their status on the application. Failure to do so may result in a determination 

that the applicant is not eligible for a hiring preference. 
 

HIRING PREFERENCE ORDER: 

 

(1) AEFM / USEFM who is a preference-eligible U.S. Veteran* 
(2) AEFM / USEFM 
(3) FS on LWOP** 

 

* IMPORTANT:  Applicants who claim status as a preference-eligible U.S. Veteran must submit a copy of the 

most recent Member Copy Four (4) of the DD-214, Certificate of Release or Discharge from Active Duty, and, if 

applicable, a letter from the U.S. Department of Veterans Affairs.  If claiming conditional eligibility for U.S. 

Veterans’ preference, applicants must submit proof of conditional eligibility.  If the written documentation 

confirming eligibility is not received in the HR office by the closing date of the vacancy announcement, the U.S. 

Veterans’ preference will not be considered in the application process. Mission HR’s decision on eligibility for 

U.S. Veterans’ preference after reviewing all required documentation is final. 

 

** This level of preference applies to all Foreign Service employees on LWOP. 

 

ADDITIONAL SELECTION CRITERIA: 

 

1. Management may consider any of the following when determining successful candidacy:  nepotism, conflicts 

of interest, budget, and residency status. 

2. Current OR employees serving a probationary period are not eligible to apply.  Current OR employees with 

an Overall Summary Rating of Needs Improvement or Unsatisfactory on their most recent Employee 

Performance Report (EPR) are not eligible to apply. 

3. Current NOR employees hired on a Family Member Appointment (FMA) or a Personal Service Agreement 

(PSA) are not eligible to apply within the first 90 calendar days of their employment, unless they have a 

mailto:bkkrecruitment@state.gov


When Actually Employed (WAE) work schedule. 

4. The candidate must be able to obtain and hold the following: local security certification and medical 

clearance.  

5. Candidates who are EFMs, USEFMs, AEFMs, or MOHs must have at least nine months remaining on their 

sponsor’s tour of duty to be considered eligible to apply for this position. 

  
HOW TO APPLY:  Applicants must submit the following documents to be considered.  Failure to do so may 

result in a determination that the applicant is not qualified. 

 

1. Universal Application for Employment (UAE) (Form DS-174), which is available on our website or by 

contacting Human Resources. (See “For Further Information” above); 
 

2. Any additional documentation that supports or addresses the requirements listed above (e.g. transcripts, 

degrees, TOEIC, sponsor’s order, visa and residency permits etc.)   Failure to do so may result in a 

determination that the applicant is not qualified. 

  

WHERE TO APPLY: 

 

Regional Human Resources Office:  Talent Recruitment and Staffing Unit 

E-mail Address:      bkkrecruitment@state.gov  

 

EQUAL EMPLOYMENT OPPORTUNITY:  The U.S. Mission provides equal opportunity and fair and 

equitable treatment in employment to all people without regard to race, color, religion, sex, national origin, age, 

disability, political affiliation, marital status, or sexual orientation. The Department of State also strives to achieve 

equal employment opportunity in all personnel operations through continuing diversity enhancement programs.  

The EEO complaint procedure is not available to individuals who believe they have been denied equal opportunity 

based upon marital status or political affiliation.  Individuals with such complaints should avail themselves of the 

appropriate grievance procedures, remedies for prohibited personnel practices, and/or courts for relief. 

 

Appendix (DEFINITIONS) 
 

Eligible Family Member (EFM):  An EFM for employment purposes is an individual who meets all of the 

following criteria: 
 

 U.S. Citizen or not a U.S. Citizen; and 

 Spouse or same-sex domestic partner (as defined in 3 FAM 1610); or 

 Child, who is unmarried and under 21 years of age or, regardless of age, is incapable of self-support; or 
 Parent (including stepparents and legally adoptive parents) of employee, spouse, or same-sex domestic partner, 

when such parent is at least 51 percent dependent on the employee for support; or 

 Sister or brother (including stepsisters and stepbrothers, or adoptive sisters or brothers) of the employee, 
spouse, or same-sex domestic partner when such sibling is at least 51 percent dependent on the employee for 

support, unmarried, and under 21 years of age, or regardless of age, incapable of self-support; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and 

 Is under chief of mission authority. 

 

U.S. Citizen Eligible Family Member (USEFM):  A USEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
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 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 

Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 

appropriate, at an office of the American Institute in Taiwan; and resides at the sponsoring employee’s post of 

assignment abroad, or as appropriate, at an office of the American Institute in Taiwan; and is under chief of 

mission authority; or 

 Resides at an Involuntary Separate Maintenance Allowance (ISMA) location authorized under 3 FAM 3232.2; 
or 

 Currently receives a U.S. Government retirement annuity or pension from a career in the U.S. Foreign Service 
or Civil Service. 

 

Appointment Eligible Family Member (AEFM):  An AEFM for employment purposes is an individual who 

meets all of the following criteria: 

 

 U.S. Citizen; and 
 Spouse or same-sex domestic partner (as defined in 3 FAM 1610) of the sponsoring employee; or 
 Child of the sponsoring employee who is unmarried and at least 18 years old; and 

 Listed on the travel orders or approved Form OF-126 of a sponsoring employee, i.e., a direct-hire Foreign 
Service, Civil Service, or uniformed service member who is permanently assigned to or stationed abroad or, as 
appropriate, at an office of the American Institute in Taiwan (AIT); and 

 Is under chief of mission authority; and 

 Is residing at the sponsoring employee's post of assignment abroad or, as appropriate, at an office of the 
American Institute in Taiwan; and 

 Does NOT currently receive a U.S. Government retirement annuity or pension from a career in the U.S. 
Foreign Service or Civil Service. 

 

Member of Household (MOH):  An individual who accompanies or joins a sponsoring employee, i.e., sponsor is 

a direct hire employee under Chief of Mission authority, either Foreign Service, Civil Service, or uniformed 

service member who is permanently assigned to or stationed abroad at a U.S. mission, or at an office of the 

American Institute in Taiwan.  A MOH is an individual who meets the following criteria: 
 

 Not an EFM and therefore not on the travel orders or approved through form OF-126 Foreign Service 

Residence and Dependency Report of the sponsoring employee; and 

 Officially declared by the sponsoring U.S. Government employee to the Chief of Mission (COM) as part of his 

or her household and approved by the COM; and 

 Is a parent, grandparent, grandchild, unmarried partner, adult child, foreign born child in the process of being 

adopted, father, mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in- law, brother-in-

law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-brother, or half-

sister who falls outside the Department’s current definition of Eligible Family Member 14 FAM 511.3.  A 

MOH may or may not be a U.S. Citizen. 
 

Not Ordinarily Resident (NOR) – An individual who meets the following criteria: 
 

 An EFM, USEFM or AEFM of a direct-hire Foreign Service, Civil Service, or uniformed service member 

permanently assigned or stationed abroad, or as appropriate, at an office of the American Institute in Taiwan; 

or 
 Has diplomatic privileges and immunities; and 
 Is eligible for compensation under the FS or GS salary schedule; and 
 Has a U.S. Social Security Number (SSN); and 
 Is not a citizen of the host country; and 
 Does not ordinarily reside in the host country; and 
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 Is not subject to host country employment and tax laws. 
 

Ordinarily Resident (OR) – An individual who meets the following criteria: 
 

 A citizen of the host country; or 
 A non-citizen of the host country (including a U.S. citizen or a third-country national) who is locally resident 

and has legal and/or permanent resident status within the host country and/or who is a holder of a non-

diplomatic visa/work and/or residency permit; and/or 
 Is subject to host country employment and tax laws. 
 

  
  



USAID 
FSN# 2016/137 

Computer Management Assistant 

 

OPEN TO: All Interested Candidates 
 

POSITION: Computer Management Assistant, FSN-8 

 

OPENING DATE: August 19, 2016 
 

CLOSING DATE: September 8, 2016 

 

WORK HOURS: Full-time; 40 hours/week   

 

POSITION GRADE:   FSN-8 

 

SALARY: FSN-8 ฿ 615,726 per annum (Starting salary)  

 

APPLICANTS MUST HAVE THE REQUIRED RESIDENCY PERMITS TO BE ELIGIBLE FOR 

CONSIDERATION. 

 

The U.S. Embassy in Thailand is seeking an individual for the position of  Computer Management Assistant in the 

U.S. Agency for International Development/Regional Development Mission for Asia (USAID/RDMA), located at 

Athenee Tower, Wireless Road, Bangkok. 

 

JOB SUMMARY:  

 

The position is one of the two Computer Management Assistants within USAID/RDMA Executive Office, 

Information Technology (IT) Division. The position is responsible for providing a broad-range of computer and 

IT professional support services to RDMA staff, visitors, and client missions and non-presence country offices in 

Burma, China, and Laos. The position reports to the Computer Management Specialist and is responsible for the 

day-to-day operation of USAID/RDMA IT system, including Windows server operating system (OS), Windows 

7, Mac OS, VoIP telephone, printer, and network devices and telecommunications equipment; monitoring 

vulnerability and IT security incident and compliance, and IT security device management. The incumbent also 

provides end-users’ assistance and training which includes the support of Windows-based server and desktop, 

software installation and troubleshooting, application support and development, and management of network 

devices and telecommunication. 

 

MAJOR RESPONSIBILITIES: 

1. Systems Management: 20% 

- Responsible for the start-up, maintenance and the day-to-day operation of all the connected  computer 

systems, develops and maintains logical group use of shared peripherals maintaining the print queue 

priorities, determines the sufficiency of hardware and its appropriate placement for maximum performance 

in the Mission. 

 

- Responsible for the configuration of the IT equipment to ensure compatibility of office forms and format 

with printers, monitors the file server and user memory requirement to disk maximize space and maximize 

space and memory usage responsible for performing data security and disaster recovery procedures by 

conducting scheduled backups (lunch time, daily, weekly and monthly) of data and system files on servers. 

 



- Ensures that backup tapes are correctly labeled, stored along with pertinent backup listing in an organized 

tape library and liaises with the Computer Management Specialist to ensure a sufficient amount of 

computer supplies, such as printer cartridges, paper, and tapes for system back up are available. 

 

- With the Computer Management Specialist, responsible for supporting all aspects of Microsoft Windows 

Server operating system, File Server, Backup server, Server Based Computing (SBC) server, Microsoft 

Windows workstation and Mac OSX workstation or laptop, network devices, such as printers, copiers, 

digital scanners and telecommunications links and equipment. 

 

2. Equipment Installation and Troubleshooting: 20% 

- Assists the Computer Management Specialist with new hardware/software configuration and installation 

including installation of PCs, and laptops, cabling and upgrading the Windows operating systems; installs 

uninterruptible power supply (UPS) and ensures the heating, ventilation, and air conditioning (HVAC) 

installed in the server room is functioning to maintain an appropriate operational environment. 

 

3. User Support and Communication: 20% 

- Provides technology support and user training, including the use of Microsoft Word, Excel, Access, 

PowerPoint, Publisher, Outlook, Google Chrome, Internet Explorer and other Agency standard 

applications. 

 

4. Maintenance and intellectual skills: 20% 
- Performs troubleshooting of malfunctioning hardware. In the event that the incumbent is unable to repair 

the malfunction, the incumbent reports the hardware to the maintenance contractor for repairs. Assists 

mission staff with Agency Google sites, including website design, development and technical set up. 

 

5. CISCO Telephone and Regional Telephone/Video conference management: 10% 
- Co-manages the CISCO Telephone system which includes programming, troubleshooting, users and 

extensions management, security, call reporting, voicemail management, and assists and manages the 

regional Video Teleconference (VTC) with USAID offices and external parties, such as, other donor 

organizations and implementing partners. 

 

6. Information Technology Security: 10% 

- Assists the Computer Management Specialist with addressing security issues using available tools and 

systems, such as e-Policy Orchestra, Windows System Center Configuration Manager (SCCM), and IP 

360 nCircle reporting tool, and assists the Computer Management Specialist to setup the mitigation plan to 

remedy vulnerabilities, and coordinate with mission staff to deploy fixes and patches to ensure the host is 

secured and in compliance with USAID IT standards. 

 

QUALIFICATIONS REQUIRED AND SELECTION CRITERIA: 

 

All applications must address each selection criterion detailed below with specific and comprehensive 

information supporting each item in DS-174 block no. 19-22. If the application submitted fails to demonstrate 

eligibility, the application will be marked unqualified.  It is the responsibility of the applicant to provide all 

pertinent information. 

 

(1)  Education: Bachelor degree in Computer Science, Information Technology, Computer Engineering, 

Electronics/Electrical Engineer, Telecommunications Engineering, Business Information System or 

Information Engineering, Software Engineering, Business Technology, Electronics Business, Information 

Management Technology, Multimedia or Internet Technology or other related field is required. 

 



(2)  Experience (30 points): A minimum of four (4) years progressively responsible professional experience 

in computer applications and design operation, implementation, and maintenance of Microsoft Windows 

Server/Client operating system and computer networking experience is required. 

 

(3) Language:  Level III English ability (both written and oral) is required.  Level IV (Native Speaker) in Thai 

is also required.   

 

(4) Knowledge (30 points):  Knowledge of Windows Server System, Microsoft Windows 7, Google platform, 

TCP/IP, Cisco products, telephone system and telecommunication management, network printer system 

and information technology, Backup system administration, Microsoft Office system, and Web site 

administration is required. A sound knowledge of standard business work processes, management 

principles, and fault resolution techniques is required. Having Audio Visual and multi-media operation 

knowledge is required. 

                                                                                                                                             

(5) Skills and Abilities (40 points): Competent in managing computer systems with emphasis on systematic 

problem solving and ability to identify and analyze users’ requirements is required. Good interpersonal 

skills and ability to complete assigned tasks with minimum supervisions is required. Commitment to 

continuous learning and willingness to keep abreast of new developments in the field of information 

technology is required. Must be physically fit to move or lift the computer and IT equipment. 

 

SELECTION PROCESS: 

Applications will be initially screened and scored for eligibility in accordance with the required qualifications and 

points mentioned above. To be considered for candidacy, applicants must address each criterion in their 

application as to how they meet the minimum qualifications for this position.  Top-ranked candidates who meet 

the minimum qualification will be given a recruitment test.  The recruitment test and interview will be structured 

around the selection criteria above. Applicants with passing marks from recruitment test and with a valid TOEIC 

score of 600 or above will be invited for an interview. Recruitment test and interview will be conducted in 

USAID/RDMA Bangkok, Thailand. USAID/RDMA will screen for nepotism/conflict of interest in determining 

successful candidacy. Reference checks will be conducted once the applicant pool is narrowed down to the top 

candidate(s). Only shortlisted candidates for final interview will be notified of the selection result. Internal 

candidates must have successfully completed a one year probationary period of employment before being eligible 

to apply. 

 

TO APPLY: 

 

Please follow the check lists and submission guidelines, posted on the official website: 

http://bangkok.usembassy.gov/job_opportunities.html carefully and submit complete application package thru 

bkkrecruitment@state.gov before the deadline. 

   

 Failure to follow the instructions will invalidate your application. 

 

 

CLOSING DATE FOR THE POSITION: September 8, 2016 
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FSN# 2016/138 

Computer Management Assistant (Audio-Visual) 

OPEN TO: All Interested Candidates 

POSITION: Computer Management Assistant (Audio-Visual), FSN-8 

OPENING DATE: August 19, 2016 

CLOSING DATE: September 8, 2016 

 

WORK HOURS: Full-time; 40 hours/week 

POSITION GRADE:   FSN-8 

SALARY: FSN-8 ฿ 615,726 per annum (Starting salary) 

 

APPLICANTS  MUST  HAVE  THE  REQUIRED  RESIDENCY  PERMITS  TO  BE  ELIGIBLE  FOR 

CONSIDERATION. 

 

The U.S. Embassy in Thailand is seeking an individual for the position of Computer Management Assistant 

(Audio-Visual) to Executive Office (EXO) in the U.S. Agency for International Development/Regional 

Development Mission for Asia (USAID/RDMA), located at Athenee Tower, Wireless Road, Bangkok. 

 

JOB SUMMARY: 

The incumbent will ensure all Information Technology (IT) related issues in the Asia Regional Training 

Center (ARTC) are resolved and equipment is functioning properly. Although the incumbent’s primary 

focus is IT support to the ARTC, he/she will provide support to USAID/RDMA as time permits and in the 

event of a pressing or urgent issue. The incumbent will maintain fully functional systems, minimize 

downtime and provide customers with the tools and support needed to successfully use audiovisual (A/V) 

equipment, including video conferencing equipment. The incumbent will perform assigned duties in 

accordance with overall automation objectives established by management, with policy and priority 

guidelines established by his/her direct supervisor, the Computer Management Specialist, and assist with 

budget planning and IT resource management, system and project planning, as well as administer and 

manage A/V system requirements. He/she reports directly to the Computer Management Specialist, 

USAID/RDMA. 

 

MAJOR RESPONSIBILITIES: 

1. Audiovisual and General Computer Support: 50% 

- Responsible for the management of all IT services in support of events held in the ARTC, including 

trainings and conferences. While the primary focus of the incumbent’s time is to provide systems 

management support of the ARTC, he/she will also provide support to USAID/RDMA as time 

permits and/or, in the event of a pressing or urgent issue. 



- Responds to inquiries concerning the use of A/V equipment including: microphones, sound 

speakers, video screens, projectors, video monitors, wires and cables as well as lighting. The 

incumbent  i s  an audiovisual expert providing support to the ARTC and USAID/RDMA. 

Responds to technical questions and provides assistance either in person, email, or via telephone. 

 

- Delivers A/V service in USAID/RDMA meeting rooms and ARTC training facilities and provides 

and assists USAID/RDMA and ARTC users in setting up video conferences with other 

organizations. Administers, maintains, configures, and services video teleconferencing and 

conference room systems installed in support of the ARTC and USAID/RDMA. 

 

- Fully prepares the ARTC a n d  U S A I D / R D M A  meeting and conference rooms in terms of all 

IT equipment such as A/V equipment, projectors, power point presentations, sound systems. 

Establishes guidelines for the care and preventative maintenance of A/V equipment. 

 

- Provides setup assistance for presentations at ARTC and USAID/RDMA meeting rooms and 

training facility. Takes initiative and works closely with internal as well as external customers to 

determine customer needs, including setup requirements. Manages A/V systems during events as 

needed. 

 

- Maintains service warranty with vendors, inventories A/V equipment service records and suggests 

repairs and/or coordinates with suppliers in replacing A/V equipment. The incumbent investigates 

and corrects problems when possible and informs the Computer Management Specialist of 

corrective measure taken. 

 

- Plans for appropriate equipment acquisition based on needs technological trends, and 

USAID/RDMA direction. Provides initial market research on recommended procurements and 

writes brief justifications on the requested equipment that includes an explanation of the need, 

recommended model or specification, and any other specific factors that assist a purchasing 

decision. 

 

- Tests I T  equipment for proper function; reports equipment malfunctions and assists in 

arranging necessary service of equipment; replaces equipment and parts, as appropriate and 

necessary. The incumbent assists the Computer Management Specialist in maintaining equipment 

inventory of all IT hardware and software. 

 

2. Helpdesk and User Support: 30% 

- Troubleshoots hardware, software, and network operating problems and coordinates technical 

resources to ensure resolution. The incumbent installs and maintains new off-the-shelf and mission 

developed PC applications on the hard disk. The incumbent implements USAlD global 

security software patches in addition to ensuring all desktops within the mission conform to 

the Office of Chief Information Officer (CIO) required standards. 

- Applies understanding and knowledge of information systems products and services to assist users. 

The incumbent provides users support and training on mission approved software applications 

including Microsoft Office suite. 



- Identifies, investigates, and researches user questions and problems as well as isolates and resolves 

information systems problems. The incumbent assists the Computer Management Specialist or any 

other professional staff in EXO/IT in setting up and organizing the in-house computer training room, 

and presentation room by ensuring that all equipment is working properly. 

 

- Coordinates more complex problems with appropriate personnel, who may be internal or external. 

The incumbent also gathers IT peripherals and other materials when required by staff for 

presentations. Receives and prioritizes issues. Coordinates and forwards issues as appropriate 

ensuring superb customer service. 

 

- Expands the scope, efficiency and capabilities of information systems to enhance end-user 

productivity. When required, the incumbent provides one-on-one training to users on network 

access, and on network application systems. Ensures that all work is done in compliance with USAID 

procedures, especially IT security rules in ADS 545. 

 

3. Computer Access and Account Management: 20% 

- Maintains and generates the computer system access and termination request form and other 

computer user’s profiles. Supports granting and revoking computer user access to all public 

computer workstations. Coordinates and manages relocation of computer workstations and 

peripherals within the mission. 

 

- Establishes computer and user account set up for USAID staff who participate i n  computer 

training at ARTC. Setup printing and copying service for participants during training events. 

 

- Establishes computer system file or folder access rights for participants who attend training at 

ARTC. Coordinates with ARTC staff in establishing off-line user accounts for participants and 

instructors. 

 

QUALIFICATIONS REQUIRED AND SELECTION CRITERIA: 

 

All applications must address each selection criterion detailed below with specific and comprehensive 

information supporting each item in DS-174 block no. 19-22. If the application submitted fails to 

demonstrate eligibility, the application will be marked unqualified. It is the responsibility of the applicant 

to provide all pertinent information. 

 

(1) Education: Bachelor’s degree in Management Information Systems (MIS), Information Technology 

management, Computer Sciences, Audio Visual Engineering, Digital & Sound Engineering, 

Business Information System, Computer Acoustic Engineering, Computer Engineering, Software 

Engineering, Informatics Engineering, Informatics Technology, Internet Technology Systems, 

Telecommunication & Networking Engineering, Electronics Engineering or Electronic Business 

System is required. 

 

(2) Experience (30 points): Minimum of three (3) years of experience in managing computer operations 

in a technical environment, working as a systems administrator, helpdesk support or programmer is 

required.  Experience with video conference or other specialized audio- visual equipment is required. 



(3) Language:  Level III English ability (both written and oral) is required.  Level IV (Native Speaker) in 

Thai is also required.   

 

(4) Knowledge (30 points): A good understanding of A/V system and computer networking, Local 

Area Network (LAN) and Wide Area Network (WAN), telecommunication, hardware and software 

technologies, and application protocols is required. A thorough understanding of Microsoft server 

system, file and print server management, Microsoft Active Directory management and Microsoft 

office applications, and Google product (Mail, Google Docs) is required. Good working 

knowledge in computer diagnostic tools and recovery utilities and methods is required. Good 

understanding of information systems security and IT practices is required. 

 

(5) Skills and Abilities (40 points): Must possess exceptional interpersonal communications skills, 

impeccable customer-service skills, and patience and calm under stress. Ability to anticipate 

classroom requirements and implement them ahead of formal requests is required. Initiative and 

outreach skills to ensure full understanding of requirements before event takes place are required. 

Must be flexible and able to adapt to unexpected changes or requirements. Problem solving skills 

and outstanding judgment to resolve issues and make decisions independently are required. Ability 

to work well in a team setting is required. 

 

SELECTION PROCESS: 

Applications will be initially screened and scored for eligibility in accordance with the required 

qualifications and points mentioned above. To be considered for candidacy, applicants must address each 

criterion in their application as to how they meet the minimum qualifications for this position. Top-ranked 

candidates who meet the minimum qualification will be given a recruitment test. The recruitment test and 

interview will be structured around the selection criteria above. Applicants with passing marks from 

recruitment test and with a valid TOEIC score of 600 or above will be invited for an interview. Recruitment 

test and interview will be conducted in USAID/RDMA Bangkok, Thailand. USAID/RDMA will screen for 

nepotism/conflict of interest in determining successful candidacy. Reference checks will be conducted once 

the applicant pool is narrowed down to the top candidate(s). Only shortlisted candidates for final interview 

will be notified of the selection result. Internal candidates must have successfully completed a one year 

probationary period of employment before being eligible to apply. 

 

TO APPLY: 

 

Please follow the check lists and submission guidelines, posted on the official website:  

http://bangkok.usembassy.gov/job_opportunities.html carefully and submit complete application package thru   

bkkrecruitment@state.gov before the deadline. 
 

 

Failure to follow the instructions will invalidate your application. 

 

 

CLOSING DATE FOR THE POSITION: September 8, 2016 

 

http://bangkok.usembassy.gov/job_opportunities.html
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